Pendleton Fire Department

Chapter 13.0

Radios and Maps

Radios and maps are necessary part of emergency services. Communication and the ability to respond
to the correct location allow for all of the other working parts to come together. This chapter will briefly
describe proper radio conduct, operations of radios, and how to use the city and county maps.

This chapter will be broken down into the following sections:

13.1 Basic Radio/Communications Operations
13.2 Portable radio operations

13.3 Mobile radio unit operations

13.4 Radio Channels and Zones

13.5 Maps and Mapping
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Pendleton Fire Department

Section 13.1

Basic Radio/Communications Operations

The most basic form of radio communication etiquette is the practice of communication by addressing
the receiver and then advising that you are the sender. To put this more simply, follow the idea of:

“HEY YOU, IT’S ME.”
Or
“Dispatch, Medic 1.”

This is the correct way to initiate communications with a receiver, such as dispatch or another unit. After
stating “Dispatch, Medic 1”, you shall proceed to wait for acknowledgment from the receiver, which
should be “Medic 1”. Once this acknowledgment has been made, you may proceed with your radio
traffic by saying something such as “Medic 1 is responding”. NEVER ASSUME that dispatch or another
unit is listening to your traffic unless you have gained their verbal acknowledgment.

Try to be as clear and concise with radio traffic as possible, and make your transmissions as short as
possible while still conveying the necessary information to the receiver.
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Portable Radio Operations

Pendleton Fire Department

Section 13.2

IF IN PARETHESIS THIS MEANS HOLD THE KEY

Hold MENU key down to
lock the soft keys
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Pendleton Fire Department

Section 13.3

Mobile Radio Operations

IF IN PARETHESIS THIS MEANS HOLD THE KEY
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Pendleton Fire Department

Section 13.4

Radio Channels and Zones
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Pendleton Fire Department

Section 13.5

Maps and Mapping

Maps and mapping are crucial to locating the scene of an incident, and furthermore knowing the
obstacles and potentials when dealing with incidents such as motor vehicle accidents, structure fire, and
wildland fire. One should always know alternate routes and directions to get to the scene of an
emergency.

Although new technology and applications have allowed the fire service to rely more heavily upon
electronics for mapping and directions, familiarity with the response areas is just as important.
Electronic devices can and inevitably will fail. Knowing your area will make you a more confident
firefighter and medical provider in the emergency setting.
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Pendleton Fire Department

ActiveAlert Mapping:

The ActiveAlert Mapping is provided through an app on the smart phone that also acts as a paging

program for the Pendleton Fire Department. This mapping feature is usually accurate, but has proven to
be inaccurate at times.
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Pendleton Fire Department

City Map:

The City of Pendleton map is fairly user friendly. Some important things to note; the Umatilla River is the
North/South Divider for the City of Pendleton and Main Street is the East/West Divider for the City of
Pendleton. Block numbers are associated with the letter of that street. With few exceptions, all streets
in Pendleton are in alphabetical order, for example:

e Alexander Ave.

e Byers Ave.

e Court Ave.

e Dorion Ave.

e Emigrant Ave.
And so on.......

Streets that run East-West are alphabetical, and streets that run North-South are numerical, for
example:

e 1% Street

e 2" Street

e 3Street
And so on......
The block numbers are associated with these names and numbers.
Alphabetical:
A=0-99
B=100-199
C=200-299
D=300-399
E=400-499
Numerical:
Main Street= 0-99
1= 100-199
2"=200-299
3"=300-399

4th=400-499
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Pendleton Fire Department

An example would be that 450 SW 8" Street is between SW Emigrant Ave. and SW Frazier Ave. on SW
8t Street, and is located south of the Umatilla River and West of Main Street.

The map below shows and example of block numbers and streets with the river being the North/South
Divider and Main Street being the East/West Divider.
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Pendleton Fire Department

County Map Book- The county map book is essential for locating addresses and roads outside of the City
of Pendleton. There is a map index in the front of the book as shown below, and there is also the ability
to look up specific roads by name in the rear of the book. Each town has its own page as well such as
Athena, Weston, Ukiah, Pilot Rock, etc. Becoming familiar with how to use the County map book is
absolutely necessary for correct response in outlying areas of the ambulance service area, etc.
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Pendleton Fire Department

Back of book showing the index for roads by name, with page numbers, Region, Section, Area, etc.
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Pendleton Fire Department

Misc. Maps

There are some other maps and map books that can be helpful such as response area maps, national
forest maps, and area maps for things such as specific apartment complexes, nursing homes, etc. Pre
fire plan maps are also necessary.
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